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Community's Technical Appreciation
has Grown Across Many Fronts

Plume Hydraulic Control

Cr6 Treatment by IRZ & ATU s

(v lngection) on et S
ot Mume

4 Usccup'e Meedenty rom
O hmpacted Croundwater

f Momed i | eemet g
e

Plume Definition

& IROL

an Wi Oy mnd €400
At

Supplementary Environmental Program

I Facitic Gas and
Electric Company

Suhject: Paeitl
Project (MF) In

trie Company Re
1ih Boaand Order

o the Suppdonentsl Em inmment
RAV-20124013

Background Study (BGS) by USGS

Task 1—Evaluation of existing data

Very large database

* 1,727 wells

* 799 lithologic logs

« 1,384 wells with
chemistry data
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An IRP Manager Dedicated Focus on Learning and
Technical Understanding via Crystal Clear Visuals
and Models
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"Expanded Outreach to Other Stakeholder Groups:
"Invest Where You Can Make the Biggest
Difference and Add Value.""
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There was a Good Turnout over theQ-Heuhe-dm-mg the
Community BBQ at the Community Center, enter, with Folks

Enjoying Eac Company throughout Two Rooms

CAC Member Betty Hernandez and WQGI‘, Dr. lan

) made some remarks to clear confusion about

__the CAC Request to_Residents to allow their private well
data to be reviewed by USGS's Dr. John Izbicki in his Cr6




Fostering the Establishment of a Few “Issue Specific Sub-groups" Where
Community Stakeholders Can Invest Their Time (and Passion) such as Penny
Harper and the Watering of Trees on PG&E Owned Property
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Continuing Expansion of One-on-One Outreach to
Community Members Who Have Unigue Specific Problems
and Seek Tech Advice
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CAC has Retained Annie Cwieka as the CAC
Community Meeting Facilitator




Facilitating Dialogue with Various Community
Stakeholders Re-defining Their “Most Important™
Issues
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CAC/IRP/PG&E/WB Continue to Work
Together to Plan the New Cr6 BGS -
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John Fitzpatrick of USGS Discussing How Cr6 Isotopes
will be Measured at the USGS Menlo Park Laboratory for
the BGS
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Advice to Stakeholders re WHW Program, and Its
Pending Termination
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PG&E to end bottled water delivery
for Hinkley re51dents

Bottled water provided by PG&E is used as the Banks family's primary source of drinking water at their home in
Hinkley on Thursday, March 7, 2013. Many residents participate PG&E’s water program that provides Culligan and
Sparkletts bottled water for cooking and drinking as an alternative to contaminated ground water.

File photo by Rachel Luna — Staff Photographer
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HINKLEY => Pacific Gas &
Electric Co. officials have notified READ MORE
residents here that their programs
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DAY WEEK NEWS SPORTS BIZ A&E EMAIL LIFE

Amazon taps Redlands for its fifth California
fulfillment center

a€"Cajon Crav
northbound
weekend

a€™ dropping part of
Freeway to 2 lanes this

High winds, hail bash Needles, snap power
poles

Drive-by shooting seriously wounds one man in
San Bernardino

San Bernardino cr
injures 6 others

sh kills Riverside man

Amazon plans 700,000 sq.ft. warehouse for
Redlands

San Bernardino police seize 10,000 pounds of
marijuana

Fontana man arrested after 529 roosters found
on the property

Source: http://vwwv.sbsun.com/environment-and-nature/2014073d/pgé-to-.end-bottled-water-deIivery-for-hinkley-residents



CAC/IRP Involvement /Feedback on the Upcoming
CAO
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Technical Outreach: Mid-Course Adjustment

2012 / 2013

B QOutreach and Teaching
e Via CAC
e Monthly Community Meetings
H Style
e Tough to separate technical from
politics
B Techniques
e Slide decks
e Some models
e Web site (suffers from “content
overload”)
B Use of External Expertise
e Two entities
¢ One for toxicology/risk
¢ One for EIR review and
comment

2014 Vision

B IRP Manager’s “Independent” Perspective
Emphasized
e Refocus on technical education
B Meetings
e Many, many more “one-on-ones”
e Workshop format to replace lecture style
Community meetings
B Techniques
e Table top models for workshops
Videos of similar work elsewhere
Back to basics style
Mail delivered newsletter
Top 4 things (in simple bullets) as website
entry splash page
B Improved Use of External Experts
e As simple as introducing a “new technical
face”
e “Guest speaker concept”
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